Nintex News Releases

Leading Australian Institution Deploys
Nintex Promapp® to Score Top Marks for
Ongoing Transformation
Western Sydney University leverages the process mapping capabilities of the Nintex Process Platform
to empower teams with processes that support collaboration and drive continuous improvement
BELLEVUE, Wash., April 15, 2020 /PRNewswire/ -- Nintex, the global standard for process management
and automation, announced that Western Sydney University has deployed Nintex Promapp ®, the visual
process mapping and management capability of the Nintex Process Platform, to improve and manage
business processes, underpin business continuity and provide for a first-class student experience from initial
entry enquiry through to alumni.
Western Sydney University is a world-class
institution, globally recognized for its research
strengths and innovations in teaching. Ranked in
the top two per cent of universities in the world,
Western Sydney University is an Australian multicampus university, located in the Greater Western
region of Sydney.
The decision to select Nintex Promapp follows the university's need for greater visibility and ownership of
processes, and to encourage university-wide collaboration between teams.
"We recognized a need for change and improvement as our approach to process management was
fragmented; tacit knowledge was stored in people's heads, and information and processes were housed locally
in Microsoft Visio, Excel and Word files," says Steve Marsh, Business Improvement Manager, Project
Management Office - Division of Finance and Resources, Western Sydney University.
"There was a lack of clear ownership of processes, a lack of visibility and collaboration, and often
insufficient clarity about who did what, when and how. We recognized a need for a solution which could
standardize our approach to documenting processes and lay the foundation for ongoing continuous
improvement."
Western Sydney University selected Nintex Promapp based on its ease of use, feature-rich functionality, and
the capability for individual groups to independently capture and manage their own end-to-end processes,
with the aim to ultimately automate workflows within a robust governance framework. An important value
add is the ability to easily share processes across the entire organization, and to use Nintex Promapp's
feedback functionality to identify opportunities for ongoing improvement.
"We want to create a culture of continuous improvement across Western Sydney University. Nintex Promapp
provides that opportunity by enabling teams to consistently map their processes, facilitating increased
visibility, ownership, and collaboration. Simplicity - and a platform which is highly intuitive - were key

factors in choosing Nintex Promapp," says Marsh.
Nintex Promapp has been rolled out across 17 business units at Western Sydney University and has been
adopted to support the rollout of a new student management system.
"Our aim with Nintex Promapp is to continually improve the staff and student experience by having
processes that are accessible, clear and well-understood," concludes Marsh.
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About Nintex
Nintex is the global standard for process management and automation. Today more than 8,000 public and
private sector clients across 90 countries turn to the Nintex Platform to accelerate their digital transformation
journeys by enabling them to quickly and easily manage, automate and optimize business processes. Learn
more by visiting www.nintex.com and experience how Nintex and its global partner network are shaping the
future of Intelligent Process Automation (IPA).
Product or service names mentioned herein may be the trademarks of their respective owners.
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